
We’re more than 
a product. We’re 
your partner every 
step of the way.

Grow your network 
Meet, collaborate, and share best 
practices with other Cornerstone 
users who are trying to solve similar 
talent management challenges and 
drive business outcomes. Join the 
most pertinent Communities of 
Practice (COP) and participate in 
Regional User Groups.

Get answers
Find answers through your peers 
and take advantage of the training 
and resources such as Online Help, 
Knowledge Central, Fundamentals 
Training, and CSM-led Office Hours. 
Technical issues that require 
troubleshooting should be directed 
to Global Product Support via 
Support Central. 

Give feedback
Let your voice be heard. The product 
team is making updates based on 
your feedback. Join Suggestion City 
and help shape the product. Attend 
Release Readiness webinars to stay 
in the loop and utilize new features 
and enhancements that are relevant 
to your organization. 

When you partner with Cornerstone, you are 
not just purchasing software; you are joining 
a community committed to your success.
The Cornerstone Success Center (CSC) provides essential tools 
and resources to stay abreast of new releases, connect with 

As an administrator, it’s an 
easy-to-understand system. 
I have access to so many 
resources—the Success Center, 
CSM, Office Hours, Online Help. 
I love that I have a network 
outside of my organization  
that wants to help me.”
Bethany Stripp, talent system specialist, 
Assurance

other clients, drive employee 
adoption, learn best practices, 
and fuel achievement of your 
desired business outcomes. 
From implementation and go-live 
through ongoing optimization, 
clients have access to the 
education, community, and 
support channels to thrive. 



Learn the basics or take your skills  
to the next level
When getting started with Cornerstone, it is recommended that 
clients complete the Fundamentals Training for Core and any 
relevant Products as well as utilize Online Help and Knowledge 
Center, an ever-growing Knowledge base of articles, FAQs, and 
troubleshooting guides. All the training and formats you need 
are available in the CSC, including: 

Cornerstone Core and Products 
Learn It Now: Watch on-demand videos
Learn It Live: Join virtual training 
Product Academy: Participate in in-depth  
training bootcamps 
Release Readiness: Access product release resources 

Cornerstone Success Center is your 
north star, guiding you with a wealth 
of knowledge, a community of peers, 
and client advocacy opportunities 
to drive your success.

There is a community of admins that work together 
to answer questions, solve issues, and suggest new 
ideas on how to make the software better. Cornerstone 
reviews the suggestions and will include these in the 
regular updates. They offer a lot of training resources 
for new admins as well as certifications for experts.”
Alysse Emken, LMS & Training Coordinator, Maui Jim  

Dedicated Community for SMBs like you! 
Designed for small, medium, & growing businesses, we offer a 
dedicated community that allows clients to connect with other 
like-minded users, register for exclusive events, and access the 
latest product enhancements. We know how valuable peer-to-peer 
connectivity is and we are excited to offer a designated space for 
you to connect and learn from one another within the CSC. 


